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i Foliowing we the primany functions of which rognem
adnforming customers about the rotaln
B Pomuhng
o Rengnding
Sefect the comrevtanswer using the Code below
1y Reta) communoalion ogim
21 Customers Commumealion Program

1y Custoaner Connect srutegy

41 Noge of the above

21 Study the following poinis:

a0 Sales promotion b, Personal seiling
¢, Publicrelaton 4. Storeaimosphere

o, Websiwe
Above are the methods of:
iy Increasing sales
23 Increasmg foot fall
3y Methods of communication with customers

4} Methods of commmunication with creditors

! 31 Which of the below mentioned statements sre true:

’ a. A crucial factorin the success of advertising is its timing.
b, Thechoice of media used for advortising depends on a number of faciors
¢ Advertising is paid for, non personal commanication
Selectthe correct answoer using the code below:

it oab 2y by
3y conly 47 abhe

i-’i»o{& 3
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43 A rewiler und manufacturer or @ wholesaler and retailer sharing the cost of advertising 1s known as

i} Mutual advertising 2y Co-operative advertising

3) Sharing advertising 4y Vertical co-operalive advertising
%) Which fixture can make goods appear less costly?

1} Gondola 2y Four way

3} Rounder 4y Straighitack

63 Signage used to describe special offers is referred 1o as
1) Category signage 2y Location signage

3} Pointof sale 4y Promotional signage

73 A diagram that shows bow and where specific stock should be placed on retail shelves to increase

customers purchase is called

2y Dispiay
4y Plano gram

1) Layowt
3y Design

83 Study the following points:
a.  Straightrack
¢.  Feature hixnme
Above articles are used in stores for;

b, Rounder
4. Gondolas

1) a&bare furniture
2) ¢&d are not used in slores
3y Allaredisplaying aids/fixtures

43 Mong of the above

) Consider the following methods:

a.  Hasic stock method b.
: ¢ Week's supply method d.
! ¢ Stock turnover rate
Above are parts of which type of planning:

Percentage variation method
Steck/sale ratio method

11 Inventory planning 73 Btock planming

3y Supply planning 43 Salesplanning

14
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1Oy The mothod which asumes that iventory bvels should refleet the actial sales,

Py Busicstock methed

Ty Mook tosale runn

7y Pereentage sales method

41 None of the above

1y Swie whethor e beloy givern sdoments dre ae o false:
a Retaters who plan mventory on week !y basis follow percentage vanation method.
b Defective pants and serap also fornm parts of invamory,
¢ Thedt by customer is nol considered as physicad merchandise

1y el bare frue

31 0 & ¢ are false

123 Cio- Frugal's repeort provides:
11 Comprehensive stock analyses

71 Safes and purchase analysis based on product

2Y b & care true

43

Allarewue

4y Distributor memufacturers category and returm wansactions

43 Al the above

3} Consider the following stalements:

2. Wholesale billing is easy in comparison of retal! billing
b, Wholesale billing can never be J00%: aconrate
¢, Convergys and Amdocs billing systems are famous for wholesale bitlings
d Rewal billing cannot be handled using wholesale billing.

Select the correct option from the codes given below:

Y a & coare true

3y a, b & daretruc

2y b dare rue

41 Allare false,

P4y Match List Fwith List 1 and select the correct angwer using the codes given below the Bist

List} List 4
A.  Purchase formula and price level i, Jobofcashier
B. Swipe card Readerinterface 2. One time confipuration of price o avold nustakes
. Homedelivery 3 DueBills
Codes:
A B C
1y 3 i |
23 i 2 3
%3 2 3 f
)
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15} | imitations of acoounting a: | !
a4, Does ot record all events b, Poesnotreflect corvent valog
¢, Estimate based on judgement d. Inadequate information of cost and profits.
D oa&b " 2} ab&d

2 .

3y ackd 41 All of the above

16} Buying process starts when a consurner becomes conscious of 4
a4, New need b, Unsatisfied need
. Oldneed d.  Dissatisfied need
Sefect the correct answer using the code below:
Iy ab 2) bhe

i 3 ba 8 ac
17}

Consider the lollowing statements:

a.  Debit note is intimation to the seller about the return of goods
b, Credit note is confirmation of receiving the returned goods

c. Debitand credit notes are printed in same colour

d.  Debit note is recorded in sales return book

Select the correct option from the codes given below:

1) ad& bare false 2} c& daretrue
3} b&carefalse 4) a & bare true

18) The plan that describes the action to be taken in the event in the serious incidents such as fire ora
disaster is known as:

1y Disaster management 2y Safety plan
3} Emergency plan 4y Standing instructions

197 Security guards who stay at one place and monitor the movernent of the people and material are called
1y Private security guards 23 Personal security guards

3y Residential security guards 4y Beatic seourity guards
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20 CUTTV Suends for
Dy Close comrmeuncation throagh videos
2y Commuancaton cable through videos
3 Clewrcoloar iglevision

4y Close oo ielevision

aad

+ How vou will huild the {ovalny among customers

1 By developing strong brand for store

2y Developiog strafegies” & creating emotional attachments with cusiomers,
2 Both &2

43 None of theabove

223 Consmder the following statements i context to sales opporamity realised through 2 trade promotion.
a.  The purertial increase 1n sades from promoted merchandise
b, The addiional sales made 1o customers attiracted 1o the store by the promoton.

iy Onlyaisoue 23 Onlybisuue
3y Both a& baretrue 4y Neithera & bare true

P
ek

1 Significance of dighal signage?

1y Clear visuad doe to dynamic in nature
2y Savescostif printing, and visualising
3 Bothl &2

4y None of the above

24 Fixtures or manneqns on aiskes are designed primarily to attract customers into a department s known as
ty Endcups 21 Walls
3y Fres standing display 4y Cash wraps

25y Cash wraps also known as:

1y Point of purchase 2} Point o point
3y Purchase on petty cash 43 Cash on purchase

267 Paciors that retatler conswler while space allocation of merchandise arg;
1) Productivity of allocated space
27 The mmerchandises in inventory tumover
31 Impsct on store sake

41 Albof the above
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273 Stock ithigh & let it fly, is based on which of the merchandisin gdisplay

1} Tonnage 23 Vertical
3y Fromtal ‘ 4y Highlglwening
38} Which of the following includes the style/ iters way of presentation of merchandise?
1y Discount stores 21 Dirugstores
3y Groceries 4) Allthe above

! 29} Following are the techniques used to effectively prepare signage
a.  Co-ordinate signs and graphics with store fmage

b, Use signs & graphics as props

¢.  Limitthetextonsigns

Select the correct statement fromi the above

1j ab 2} be
3y abe 4 ac

3()) Areas within a store designed to get the customers attention are known ag-

13 Attention ares 2} Feature arca
3y Free standing area 43 Customer area
31) While preparing display area, a specific area or space is used to display merchandise that is being

promoted, such areas are termed as

a.  Promotional aisle b, Promotional area
¢, Promotional display d.  Promotcdisplay
Select the correct option

1y aonly 23 bonly

3 ab 4y ¢, d

32) The term visual merchandizing refers o)
) The presentation of store in ways that allows the entry of all the customers
| 2} The presemation of store & its merchandise in ways that will allow the entry of maximum customers
3} Phe presentation of a store & its merchandise in ways that will attract the attention of potential
CURIOMETS

4) The presentation of a store & Hs merchandise i seme ways that will attract the attentions of all
emplovess

14- o 8
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SR Basplay techniaues can be based on ihe follos g conepis:

G Lsing aspeotfio wdes or rage o Ulsing siyle Siom calegonsstion
o Manufactarng date id. Pricing

Seleact the correc aptions o the codes gooon Delow
Ty oaboe i

3y @ bod 41 boe,d

s

340 T marnain the merchandise dispiay apart from just the display techniques “Aumospherics “ahocome
o play. “Atmospherics” includes

4. Ligh oo Colour

¢ Music d,  Aeont

g Pattern

Select the correct options from the codes given below:

ty abod 2F acde
iy hee 41 ede

15y “Popping “the merchandise basically means

I} Using pop upart 7y Using spat lights
2y Using pop up adds 43 Ulsing sofy ables

36) Manneguins usuatly display the
a.  Newestmerchandise b, Mostenticmyg merchandise
¢, Lastseason favourifes
Select the correct options from the codes given below:

1y aonly 2y boeonly
33 aboc 43 abondy

37) Services are heterogeneous. Service performance may vary across providers of same service. The extent
10 which customers recognise and are willing 1o secep! this vanution is called:

17 Customer wolerance D Fone of tolemnce
3} Customer expeckabion 4y Customer needs
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385 Mc Donald’s happy price meal is an exampie of?
1} Standardization 2y Custonsisation
3 Both1 &2 . 4} None of both

393 Home delivery would be important for which of the following retailers?

1) Hotels 2} Restaurants
3y OMf price retaif 4} Ice cream parfour

40y Shopping and purchasing merchandise can be classified as?
iy Utilitarian needs 2} Hedonic needs
3) Both Tand 2 4) Neither 1 nor2

413 Which was the first shopping centre of India?

1} Hogg Market 23 Crawlord Market
31 Gol Bazaar 43 AC. Market
42) Which type of retail store was opened by government to increase availubility of producis o general
pubhic?
1y Public distribution system 2y Khadi and village mdustries
3% Rashan store 4y Allofthe above

43} Promotional objective mainly abmed at improving long term performance is called?
1y Patronage objective 2y Positioning objective
3y Institutional objective 43 All of the sbove

44} The most frequent used technigues in promotion like coupons, premium, contests, loyalty scheme,
samples, e, are used (o increass?

1} Sales 2y Lovaly
1y Advertising 4} Image
45} Fili the blank with the correct explanation given below?
Advertising is ... media
iy Unpaid impersonal commanicalion 7y Unpaid personal communication
3y Paid personal conmunication 4) Paid impersonal communication

46y Competitive parity method is a way of

1y Conpmpicating with customers 2} Setting cornmunication budget
3) Allocating communication budget 4) Sefting communicalion objective

14 - o 10
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470 Which s the mnst egquen wsed mediinn by winon now generation explores sbout s thung new
i 1y Adverusing Ty Waehsie

1 Promotion

RS

Gy News paper

o
o

y What FSSAT sezads for?

11 Food supply standard authority of fndia
2y Food safety and standards authority of Indiz
3y Food supply and safery authonty of Inda

4y Federmtion of safewy standard all of India

395 Which protection act niakes a criminal offense for traders o mve misleading price indication related to
goods or services?
1y Cuostomer Protection Act 23 Conswmer Protection Act
3; Uhent ProtectAa 4y Consumet Profect At

SBHOLTY stands for?

iy Customer long tiree value 21 Customer e ime value
33 Creditors ife time vadue 4y Creditors long ime menu
51 Selling a mobile phone cover with the purchase of mobile phone comes under which type of selling?
11 Cross selling 2y Addomselling
3y Complimentary selling 4y Selling pastry

52y Incontext of advantages of customer lovalty the above statement which holds true are?
3. Loyalcustomers always stick to the retailers

b Promotes farmdly and friends © buy from their proforred retailer

¢ Notatiracted towards any other retatiers

d.  Noadvertising cost is involved to rernind them of retailers presence

Select the correct anywer using the code below

i) a&hb 2y cd&d
3y dda 41 Allofthe above

83y Customer musnagement sirategy s implemented with the help of7
13 Swre emplovee 2y Software

35 Oniy 1 4 Both 1 &2

id - ole 11
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543 One of the tools 1o excess service gualbity retdilers periodicatly used a professional shopper called?
i) Unknown shopper 21 Surprise shopper
3y Mystery shopper - 41 Al the above

55y Alowing lower most level of employee o take important decision regarding improvement in cusiomer
serviee is referred 1o as?

1y Participative decision making 2y Empowerment

3) Decentralization 4) Responsibility sharing
56) What does FIFO stands for?

1} Firstinsured first out 2y Free in flow ot

3) Firstin firstow 4) None of the above

37y Incontext of sales promotion which of the below staiements which are true?
a. They increase imnpudse porchase
b They help to mamtam store lovaity
c.  They are very effective at increasing sales volume in the short term
d.  Sales promotion introduce novelty and fun into shopping
Setect the correct answer using the code below

1) ake 2) b&d
3 a,bhé&d 4% Allofihe above

38) Consider the following staternents:

a. Creeting and approaching customers b, Determining customer needs
o, Presenting sl demonsirating merchandise 4. Answering objections

¢.  Closing the sales {.  Suggestiveselling

The above mentioned statemendts are the part of following process:

1) Promotions 2} Selling

3y Lovaly 4} Customer complaint

14- ofe 12
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The inernal enviromment of store s basicab s formied of 3impornant elements which are?

. Phe custonwns o The merchudise
¢ The people femployee, sales people’ d The location
irohood 21 oabo

s d A4y a bod

P Custonwens can be divided o following kinds

a0 Loyl b Fickle
¢, Rengwng d.  New
1y oaoed 2y a b

33 boeod 4 ah.oc, d

Which of the following is not a customer approach?

1y MNon verbal approach 2y Social greeting approach
3y Complimentapproach 43 Discountapprosch

Following methods are used 1 pack & receive merchandise

4. Plastic contaimers b, Cardboard carlons
<. Woodenorates d, Glass boxes

iy abc 21 b e d

3y 4, b,donly 4y b.conly

6:3) 5 II ‘ symbol in packaging means
| —

Iy Store near stairease 2y This wayup

3y To store on upper shelves 4} To store onupper {floor

Shipping duse refers 107

iy Dales onwhich ems are loaded on ships

2y Bates on which sHems are dispatched from vendor
3} Diates om which bems will roach o the store

4y Drates on whuch frems are remuofactured

14 - ol 13
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63} Inorder to facilitate receiving weeklyf deliveries of ordered inventory-
a.  Days are prefixed for different items
b, Extraentry staff may be scheduled
¢.  Clear out storage arca & SIOreroonm
Select the corréct options from codes given helow

3

1y Onlva b 2 a, b0
3) boc 4} None of the above

663 Consider the following statements:
a.  Confirming the number of cartons match the quantity on the bill of lading
b.  Examining the containers for signs of damage, including leaks, lears or broken seals
£, Verify the weight, if necessary, matches the amount charged
Which of the above staterments stand true forreceiving merchandise:

it a.b 2y boo
3V a.bo 4y a, ¢

67} Any discrepancies noted between the received gouds & those mientions on the freight bills should be

noted on?
1y Omthe freight bill before signing 2} Onthe freight canton
3y Onthe store ncoming register 4y Onthe security register

681 Start the process of checking freight by comparing the vendors invoice against the stores purchase order
o ensure:
4. Prices and additional terms of sale are as agreed upon
b, Quantities received by the retatler match purchase order
v Product styles, colours, sizes receivesd are entical to parchase order
4. Merchandise quality eguals, or exceads, the buyer’s expeciations

g Select the covreot /Atrue siatements stated above
iy a,bc 2% bood
3y g, b d 4y b d
14 - o3 14
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63 Foliovng s nota pricing methaed

by Competdive promg 2 Prestige ppomnyg
vy Weather prics g g Multpie pricis

A When mgging price labels. hand tags & any other customer sticker consider the following stalements:
#. Cover apy anportant irdormaton on the product packagng.
B Muostags and labels should be placed o the upper nght area of the product.
¢ Color-code labels forspectal events or markdowns
Sefectthe ones which hold true inthe sbove coniext:

Iy 4. b only 2y hooonly

poa b 43y None of the above

711 Following is nota meihod 1o mark prices on the products

1y Labels on the prodect 23 Shelllabxls
3 Barcodes 41 Rubberstamp ink

72) The sequence 1o stock merchandise is as follows
a.  Recerved

b, Checkedin

c.  Ordered

d.  Priced

Sclect the correct sequence from the codes given below |

Fy c.a, b, d 2y aboed
iy o boad 4y g, b, doa

73y When is the merchandise held temporanly in stock?

@ Heonsidered seasonal b, fplanned for a promotion
1y aoaly 2y bonly
3y Botha &b 41 None of the ahove

14~ ale 15
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Consider the following statements: g
a.  Work high priority & fast selling fterns
b, Prick labels & tagging supplies away from customers
¢, Keepaisles & emergency exists filied
d. Planreceiving & stocking carefully
Select the ones which hold true in the above context:

Iy a, b e, 21y a b, d
3y b d 4} a,c,.4d

Which of ihe following are comemon mistakes when approaching a customer:

a.  Toosoon, not giving customer enough time o settle b No eye contact with customer
¢ Making over smart remarks d. Making sincere comphiments
Select the correct angwer using the code below:

i}y abod 2} abe

3 b d 4) a b d

76} Which of the following is not a representation of Bady language :

1} Facial Expressions 2} Posture
3r Evecontact 43 Voive Tone

77y Who has the prime responsibility to choose and place the order for the products;

791

1} Merchandiser 2) Store manager
3} Planner 4} Buver
Byusing ______ __ business documents are exchanged in a structured format from one compliter 1o
ancther
1) Blectrontc Data Interchange 2y Document exchange unit
3y Computer data exchange link 4} Allthe above

Which of the following 15 not the duty of a security gusrd stationed at the gate of the sione?
1)y Ensure all security equipment is in working condition

2y Ensure all documentation Is available at the start of the day

33 Record all incidents of thefis

4y Ensuore every vehicle at entry and exit is checked

14 -
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B Whick of the following stands true for securins coutrol room dutics m a $tore
30 Bffecuve monionng of staft
R Recordmg of sl appropriate rou ne and simerniency maner
¢ Physicalcheok of alt emplovees
d. MNoane of the above
Seiect the correct options from the code ghven bolow
iy d 2y bood

3y a.doe 45 3 ho¢
$ 1) Effective housckeeping in store does nof resnlt ine

Iy Fewerripping and slipping 2} Accidems in chutter free work area

33 Decreased risk of fire 4y Better hyvgienwe work conditions

B2} Following are the types of metal detectors used in a store;

a4, Door frame metal detector b, Hard beld metal detector
o, Walk thru Metal detector o, Walk away metal defecior
Select the correct aptions from the code given below :

1} a b 2y boe

31y a0, d 4y abe

83) Forespond to emergency situations, the security personnel should be wained to:

a. Responding toan emergency alamm B Commuomcating detalls of emergent situations
¢.  Emergency scene isolation d.  Managing emergency situations

Select the correct opiions from the code given below

I} a b 2) e

3y w,c.d 4y a. b, ¢, d

84) Which of the following is not 4 function of the security personnel
a.  Talk politely w all saff and customers b Prevent ordeteot theft

¢.  Bewatchful on night patro]
Select the correct options from the code given below:

Py aonly 21 ab

31 b,c 43 None of the above

14 - o 17
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85) Common housekeeping tasks in a store does not include:

86)

871

B&

1) Vacuuming 2} Washremoval
3y Laundry v 43 Broom and moping

When applying housekeeping procedures 1o your counter argas, the key poinis to be considered are:
4 Clean b.  Safe

¢, Uncloter d.  Organized

e.  Customer friendly

Select the correct options from the codes given below:

Iy a,byconly 2y b donly

3 byedoe 4} Allthe above

In a busy retail environment it’s common fo accumulate general waste, these may mclude:
a,  Packaging muatenal b.  Paper

¢. Plastic d. Broken merchandise

Seleet the correct options from the codes given below:

Iy bec 2y a b, d
3y a, b d 4} a, b, ¢

Consider the following statements in context to zood housckeoping in & store:
8. Clean the computers at least once a week

b, Keep storage clutter free and organized

¢.  Stack paliets, boxes, baskets efe neatly

d. Keep aisles, stairway & platforms clear from obstruction

Select the corrert options from the codes given below:

14 - e

1y a, bare toe 2) b, o4 are true
3} a.care frue 4y All statements are froe
. 18
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524 Puties of the cashier asyrgned o aspecifio © shoounter include

g Tokeen cushoounter I neat and udy

b Toensure cash il uchine bs working

e Tocheck all wlephane ines and credit card machine’s we working
d. Toensure returas are deposited back 1 housekeeping

Select the correct opnions from the codes grven below:

1} abod 2 boed

3y a.c, d 4y a, b
90y Billing can be evhanced by the following procodure:

1y Having manual cash counder

23 Having integeated bar code scanner

L

1 Having hand written bills
43y Having less number of this

g1y Orders which need to be delivered atthe dovr step can be billed as

T

i1 Balancehill 2} Expected bills
3y Pendingbifls 43 Duehills

923 Having small lems bundled together, Hke a gifl packs are also termed
1} Pack itetn 2} KlTitem

3) Giftiten 43 Take awav ilem

93 Modern mventory coptrod system almostexclusively isbased on

iy Pointof sale 27 Barcode technology
3y Iedhividoal printing rates 47 Amount of stock ket
94} Following are some invemory controls method used in retailing

A Visua conrol

b, Tcklercontrol

¢, Click sheet control

Scleot the correct options from the codes prven below:

1y ab 2y hoe
3 oac 4% Alloftheabove
19
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YR Consider the folfowmg helow mensoned peingy-
. Redovod inventon b Reduced stock ouls
e Deectionot dumages, breshages, mose o ned & Inoresse msales

Aborve mensontioned benefits wre of wiich process:

13 BolsoRkeoping musmanance 2y Merchandise mainienance
3y Inventory nsimenance 4} Store maintenanoe

96 Consider the following statements in context o damaged goods received:
a.  Retain damaged e
b Cualf carder o repon damage & reguest Ispection
¢, Returned damaged wems withouwt authonsation from shipper or suppher if required
Sefect the cortect options from the cades given helow:

broad o boare true 21 b & carctirg
3 a ¢ oare wue 4} cistrue

97y A progess where the manager is o retain a portonof price ueket, when the Hemn s sold ss known as

1) Ticket comrod 2} Portion control
3} Srub control 4Y Pricecontrol

98 Why do we need to keep siock or ipventory in a store:
1y Thne, uncertainty cost effectiveness
2y LUnceriaindy and cost effectiveness
33 Time, ancensinty, money

4y Time and money

94y Fach fixtre, display. racks & hack stocks fecation should be asssgned u code known as!

i1 Location code 2y Map code
3y Fisture map code 43 Display code

HO0) Unorganised retailing units will mchude

& Kiranas b, Panshops

oo Drenartmental siorgs ¢, Pruitvendor's
1y au b Tvobood

3t abod 4y a0 d

14 - ofe 20
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P Th procow st am orpansistaons ol S0 0w ol wopstner, whoether 1155 a masnufactures, wholesalor o7

rennter o alheed

Py Mesboodeas Fr Rewling
L Shoppusy 5 Busiress

02y Toredin ooy nramtac s & wholesales siup Large cantons whivh are then broken vito sinaller

spthifriies o el snchs ek vonpampiion needs 5 known as,

Py Theak iy eaosimend 2+ Bivaking buik

B Hicak bath 41 Break assortment
B e oy e Duikdimg forming 2 complex of shops representing various merchandisers is knows as
iy Shop gt 21 Shopping market

br M markes 41 Shopping mail

HOB) Rurah retn indusery hus the folkow ing forms
Huat B, TFraude fair
do Melax

i,
¢, Exlubion

it ah 2y boe
31 oa.c 45 a0 d

H3SY Shoplifting can be reduced by
a. Improved store design b,
¢ Special security measures
Seiect the correct options from the codes given befow:

Employes raming

'y b 2y boe
3 ahoo G o,

T EAN system Tor improved secamty stamds for
i) EBlecwmicadministranve systom
2y Electronic artificial surveiilance systern
33 Electronic Acrial system

41 Blectrome Aengl survertlance sysiem
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HY7) There are degrees of loyal customerd that a retailer may have to manage.
113
3) 4 . 4, 6

10%) The customers who have absolutely no preference & buy from any stores are known as
23 Splitters
4} Switchers

1y Spotters
3} shifiers

1091 Customer data base is also regarded as
13 Datacollection 23 Duata warchouse

3) Warehouse customer information 43 Customer information

11U} Following are methods of payment

a. Cash
¢.  Store account cards

b, Credii cards
4. Hirepurchase

2y ahoa
43 a, b, d

1) a,b ¢
3y a.bood

111) Consider the following statements in context to first aid:

a.  Actcalmly andlogically b, Bemoontol
¢.  Begentlebud finm d. Don’ttalk much, keep quit as far as possible

iyab d 2y a b e d
3y a4, b, c 4y a,¢.d

112} For cut and sbrasion the first aid should be administered as follows
1} Wound need 1o clean with cold water
2y Wound needs tocleaned with warm water and antiseptic location
3} Wound need to be clesned with cold water and absorb
4y Wound need 1o left open

113} For artificial respiration the first aid techniques include these methods:

& Cardio pulmonary respiration b.  Holger Neilson
¢ Holger respivation 4. Cardio pulmonary resuscitation

Seject the correct options from the codes given helow:

Iy ab 2} b.d
3) boe 4 c.d
22
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PEdy Baest aned box dowesty’tinelade
by Paraeetanwsd wbles T Anmeptic kion

Ty esion 43 Sumscreen T obon
FESy The employee i s retail siore who does the packing, wrapping ol s known as
1y Helper 7y Bagger

3 Packer 43 Runnmer

PO} I case of distance selling. the refusal to accept the consignment by customer can be following reasons:
. Goods not delvered within time penod
b CGoods are different thian what was ordercd by the custommer
¢, The goods are fautty or darmaged
d. The goods have net arrived in proper order
Select the correcloptions from the code given below:
iy ab 21 oae
3y hed 4} Allof the above
1171 I pradluct profitabihity GMRON stands for
1y Gross margin rate on investment
2) (Gross margin rate on interest
3y Gross margin retum on investment

43 Cross maximum return on investment

1183 One of the earliest and best known example of virtual retailer internationally is:
1y Hipkart.com 2} Amazom.com
3} Bbay.com 4y Myntracom
119 The process of determining required number of employees and the timings at which they are required is

termned as:

13 Labourmaintenance 23 Labour management
3) Labourscheduling 4y LabourLavow
1203 Major retatler at 8 shopping cenwre who is responsible for increasing majonity of footfalls is known as:
'y Anchor store 2y Major store
3y rmportant siow 4y Flagshipstore
23
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